PRIVACY POLICY
Last updated: 17.3.3025
At Adriatic Lines ("we," "our," "us"), we are committed to protecting your privacy. This Privacy Policy explains how we collect, use, and protect your personal data when you visit our website https://adriatic-lines.com.
1. Data We Collect
We may collect and process the following categories of personal data:
· Contact Information: Name, email address, phone number (if provided via contact forms).
· Transaction Data: Details of bookings and payments.
· Technical Data: IP address, browser type, operating system, and website usage data (collected via cookies and analytics tools).
· Marketing Preferences: Information about your preferences for receiving promotional materials.
2. How We Collect Your Data
We collect data:
· When you fill out forms on our website.
· When you book a service with us.
· Through automated technologies such as cookies and analytics.
3. Purpose of Data Processing
We use your data to:
· Provide and manage our services.
· Process payments and bookings.
· Improve our website and customer experience.
· Comply with legal obligations.
· Send marketing communications (if you have given consent).
4. Legal Basis for Processing
We process your personal data based on:
· Contractual Necessity: To provide requested services.
· Legitimate Interest: To improve our services and user experience.
· Legal Obligation: Compliance with applicable laws.
· Consent: For marketing and non-essential cookies.
5. Data Sharing & Third Parties
We may share your data with:
· Payment service providers for transaction processing.
· Analytics providers (Google Analytics, Facebook Pixel) for website performance monitoring.
· Legal and regulatory authorities if required by law.
We do not sell or rent your personal data to third parties.
6. Data Retention
We retain your personal data only as long as necessary for the purposes outlined above or as required by law.
7. Your Rights
Under GDPR, you have the right to:
· Access your personal data.
· Correct inaccurate or incomplete data.
· Delete your personal data (subject to legal obligations).
· Restrict or object to data processing.
· Withdraw consent for marketing communications.
To exercise your rights, contact us at Email .
8. Data Security
We implement appropriate security measures (SSL encryption, access controls) to protect your data from unauthorized access or misuse.
9. Cookies & Tracking Technologies
For details on how we use cookies, please see our Cookie Policy.
10. Changes to This Privacy Policy
We may update this policy periodically. Any changes will be posted on this page with an updated date.
11. Contact Us
For any questions regarding this Privacy Policy, contact us at:
Adriatic Lines
Company Address
Email Address
Phone Number
