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1. Introduction
Kompas d.o.o. ("we," "us," or "our") is committed to protecting personal data in compliance with the General Data Protection Regulation (GDPR – Regulation (EU) 2016/679) and applicable Croatian laws. This policy explains how we collect, use, store, and protect personal data, as well as the rights of data subjects.
2. Data Controller Information
Controller: Kompas d.o.o., Mate Vlašića 20, 52440 Poreč, Croatia
Contact Email: zastita.osobnih.podataka@kompas-travel.com
Data Protection Officer: Personal Data Protection Officer, Kompas d.o.o., Mate Vlašića 20, 52440 Poreč
3. Scope of Application
This policy applies to:
· All personal data processed by Kompas d.o.o.
· Personal data processed by third-party partners on behalf of Kompas d.o.o.
Personal Data: Any information related to an identified or identifiable individual (e.g., name, email, phone number, IP address).
Data Processing: Any operation performed on personal data, such as collection, storage, modification, or deletion.
4. Legal Basis for Processing
We process personal data based on one or more of the following legal grounds:
· Contractual necessity – To provide services and fulfill agreements with customers.
· Legal obligations – To comply with regulatory requirements.
· Legitimate interest – For fraud prevention, security, and service improvement.
· Consent – When explicit consent is required for specific processing activities.
5. Purposes of Data Collection
We collect personal data for the following purposes:
· Service Provision: Processing reservations, inquiries, and transactions.
· Customer Support: Responding to user requests and complaints.
· Legal Compliance: Meeting regulatory and tax obligations.
· Marketing Communications: Sending promotional materials (only with consent).
· Security: Preventing fraud and unauthorized access.
6. Data Retention
We retain personal data only as long as necessary to fulfill the processing purpose or comply with legal obligations. General retention periods:
· Customer transaction records: 6 years
· Contact inquiries: 1 year
· Marketing consent records: Until withdrawal of consent
· CCTV footage (if applicable): Up to 6 months
7. Third-Party Data Sharing
Personal data may be shared with:
· Service providers (e.g., payment processors, travel service providers) for contract fulfillment.
· Regulatory authorities when required by law.
· IT support and analytics providers under strict data protection agreements.
We do not sell personal data to third parties.
8. Data Subject Rights
Under GDPR, you have the following rights:
· Right to Access – Request a copy of your data.
· Right to Rectification – Correct inaccurate data.
· Right to Erasure (“Right to be Forgotten”) – Request deletion of your data when no longer needed.
· Right to Restrict Processing – Limit how your data is used.
· Right to Data Portability – Transfer your data to another provider.
· Right to Object – Object to processing based on legitimate interest or direct marketing.
· Right to Withdraw Consent – Revoke consent at any time for processing based on consent.
9. Exercising Your Rights
To exercise your rights, contact us at zastita.osobnih.podataka@kompas-travel.com. We will respond within 30 days.
If you believe your rights have been violated, you can lodge a complaint with the Croatian Personal Data Protection Agency (AZOP).
10. Security Measures
We implement technical and organizational measures to protect personal data from unauthorized access, misuse, and breaches, including:
· Encryption of sensitive data
· Secure access controls
· Regular security audits
· ISO 9001-certified security practices
11. Updates to This Policy
We may update this policy from time to time. The latest version will always be available on our website.
12. Contact Information
If you have any questions, please contact: Kompas d.o.o.
Mate Vlašića 20, 52440 Poreč, Croatia
Email: zastita.osobnih.podataka@kompas-travel.com

